
VISION STATEMENT:
KAG will revolutionize transportation 
and logistics within the liquid bulk 
industry through its national scale, 
advanced technology and an 
uncompromising commitment to  
be the employer of choice.

MISSION STATEMENT:
Our mission is to take every load, 
deliver it on time, without incident.

STATEMENT  
OF VALUES:
Safety and Security – Our 
uncompromising commitment 
for the safety and security of our 
employees, customers and general 
public will always come first.

Customers – Our customers are 
the primary focus of everything we 
do as a company. We will master 
execution of ALL internal processes 
so we deliver total service excellence.

Employees – Equally important as  
all customers are our valued 
employees who continually work 
to make KAG the most efficient 
company in the industry. We are 
committed to providing exceptional 
training, development and inspiration 
to all employees.

Competitiveness – We will operate 
efficiently by aggressively managing 
costs in all areas of our organization  
in order to be the market leader.

Integrity – At all times, we will conduct 
ourselves in a responsible manner  
to maintain the highest standard  
of ethics.

Patty Harcourt, Vice President of 
Corporate Communications, spoke 
with Charlie DeLacey, Vice President 
of Corporate Development, on KAG’s 
strategy for ongoing growth initiatives.

We’ve recently entered into a new private 
equity relationship with OPE. As the 
private equity investment arm of OMERS 
private equity pension fund, OPE has 
invested in companies like ours for  
30 years.

We’ve benefited by our successful 
relationship with private investment firms 
GS Capital Partners (Goldman Sachs) 
and Centerbridge Partners. Our work 
with five other banking and investment 
groups has helped us establish our 
extensive North American presence.  
Now we’ve found another ideal partner 
with OPE.

This recent transaction is extremely 
positive for KAG employees and 
customers. We take deliberate steps  
in choosing the right financial partners 
and capital structure to support growth 
and success. 

OPE’s investment philosophy is to back 
great companies such as KAG and 
provide capital to help us do what we do 
best — revolutionize transportation and 
logistics within the liquid bulk industry. 

A New Financial Partner
Unlike private equity groups in our past, 
OPE takes a longer-term approach. KAG 
fits well with their strategy of choosing 
industry leading companies with long-
term stability and steady growth.

We appreciate the support that our 
private equity partners afforded us 
throughout the last 17 years. Never in 
our history have we served so many 
diverse end markets across North 
America, including fuels, chemicals, 
industrial gases, liquid foods, energy 
resources, and more. As a result, there 
are endless growth opportunities for 
the company and career opportunities 
for you, our valued employees.

With every transaction in the past, we 
hit the ground running, and we expect 
to do the same today. We have the right 
partners, the best Drivers and a team of 
talented employees who know how to 
get the job done. We wouldn’t be where 
we are today without your commitment 
and support. Thank you for being a part 
of our growing and successful team! 

Patty: Can you tell us a little a bit  
about your role as Vice President of 
Corporate Development?

Charlie: I work with leaders across all of 
KAG’s platforms to develop strategies 
that drive growth. We have two main 

Continued on page 2
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avenues by 
which we grow 
our business. 
The first is 
through natural 
or “organic” 
growth. 
This means 
expanding 
our business 
with current 
customers or 
generating 
business with 
new customers. 
This is really 

the core of what we do day-to-day. 
Second, we grow by acquiring and 
partnering with other industry leading 
carriers. I spend much of my time 
evaluating acquisition opportunities that 
complement our existing operations 
or allow us to enter new markets that 
make sense to our business and align 
with our strategy. I basically serve as 
the project manager for the process  
of acquiring new business through 
these avenues.

Patty: What do you look for when 
evaluating acquisition opportunities?

Charlie: We don’t purchase companies 
just to become bigger. We purchase 
companies that add value by  
providing additional services to our 
customers; allowing us to enter new 
geographic areas to accommodate  
a growing customer base; introducing 
a new service line that fits our  

That’s why it’s mission-critical that 
these companies have outstanding 
Drivers, strong management teams, 
great reputations in safety and 
service, well-maintained equipment, 
and continued growth potential. If 
we determine that a target company 
is a good fit, we then advance to 
negotiating the terms of a transaction. 

Patty: How have acquisitions shaped  
the company?

Charlie: In the last five years, we’ve 
completed more than 50 acquisitions 
and private fleet conversions, 
representing nearly $700 million in 
annual revenue. As a result, we’ve 
enhanced the financial strength 
and stability of our company. Most 
importantly, we’ve brought together 
a collection of extremely talented 
and passionate employees. Take, for 
example, our expansion into Canada 
through the purchase of RTL Westcan 
in 2013. This partnership allowed us  
to meet the growing needs of our  
U.S.-based customers in Canada.  
It also introduced KAG to a number  
of new customers and additional 
products and services, such as dry 
bulk, ice-road transportation and oilfield 
services. And we gained a talented 
group of employees that shares new 
ideas and best practices with the rest 
of the organization.   

Ultimately, acquisitions have resulted in 
better service for our customers, career 
opportunities for our employees, and 
positive returns for our investors.

Charlie DeLacey, 
Vice President 
of Corporate 
Development

model; or improving service to 
customers by adding trucks and 
exceptional Drivers.   

Patty: What’s the process once we identify 
a company as a possible acquisition?

Charlie: Once we identify a company 
that meets our initial criteria, we do 
significant diligence to determine if it’s 
a good fit operationally, financially and 
culturally. As the leader in the industry, 
we’re extremely selective; we hold 
acquisition candidates to the same high 
bar we set for ourselves. A number 
of KAG employees are involved in the 
vetting process, from our operational 
teams to our administrative support 
group and key leaders. When we 
acquire a company, we partner with 
that organization to provide exceptional 
service to our collective customers. 

Continued from page 1

“ ACQUISITIONS HAVE  
 RESULTED IN BETTER  
 SERVICE FOR  
 OUR CUSTOMERS  
 AND CAREER  
 OPPORTUNITIES FOR  
 OUR EMPLOYEES...”

Enhancing  
Our Strength
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Patty: Let’s discuss how we pay  
for acquisitions.

Charlie: As with any business, KAG has 
investors and lenders. These groups 
provide capital to fund the growth of 
our business. In exchange, they expect 
to earn a return on their investment. We 
fund our acquisitions with this outside 
capital. Investors such as OMERS help 
us achieve our strategic goals.

On the other hand, day-to-day 
expenses such as wages and operating 
costs are funded by profits generated 
through our field operations. This is a 
separate bucket. This is why it’s vital to 
provide the best-possible services to 
our customers, drive out unnecessary 
costs, and operate as efficiently 
as possible. There’s a common 
misperception that because KAG has 
made a large number of acquisitions, 
the acquisitions absorb money 
otherwise available for wages. That’s 
really not the case.     

Patty: What should we expect  
going forward?

Charlie: Acquisitions will continue to 
play an important role in the future 
growth of our company. I would expect 
more acquisitions in the U.S. and 
Canada to broaden our geographic 
footprint and expand into areas 
where we don’t have a strong market 
presence. We’ll continue to listen to our 
customers and support their growing 
needs. We’ll enhance the strength and 
stability of KAG so that we increase 
career opportunities for our employees 
and further solidify our position as the 
employer of choice.

Driver Goes Hollywood
That man behind the wheel is co-starring in a movie  
with Leonardo DiCaprio

When Arthur “Redcloud” Kee drove to Santa Fe, N.M., for an acting  
audition, he had no idea he’d end up spending six months in Canada  
filming a movie with Leonardo DiCaprio and last year’s Oscar-winning  
director, Alejandro G. Iñárritu.

Arthur, a Driver at the Petro-Chemical Transport (PCT) Dallas-Fort Worth 
Terminal, has dabbled in acting for years – performing in a number of 
independent productions. But this film, “The Revenant,” is based on a best-
selling book and scheduled for release in theaters during the lucrative  
holiday season.

A Tale of Survival and Revenge
“The Revenant” is the true story of fur trapper Hugh Glass (DiCaprio), who in 
1823 was mauled by a bear and left for dead by other members of his hunting 
party. The movie tells his tale of survival and revenge. Arthur plays a tribesman 
who encounters DiCaprio’s character. It’s a crucial role. 

“It wasn’t until I got to Canada that I realized how big my role was going to  
be,” says Arthur. “The story would turn out differently if these two characters 
didn’t meet.”

The movie began shooting in Calgary in September 2014. Arthur wrapped up 
his scenes last April.

A Supportive Cast
When he wasn’t shooting north of the border, he was back in Texas behind 
the wheel for PCT. “I have to thank everyone at the Fort Worth Terminal,” says 
Arthur. “They were so supportive and patient during the shooting schedule.”

“The Revenant” is already earning Oscar buzz. “This whole experience has 
been unbelievable,” says Arthur. 

Up next for Arthur is auditioning for a role in the HBO miniseries “Lewis and 
Clark” with Tom Hanks, Brad Pitt, and Edward Norton.

Arthur “Redcloud” Kee (far left) is shown on-set with Leonardo DiCaprio 
(far right). The dead buffalo is a set prop, not an actual animal.  
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Awards and Kudos
Elevating first responders’ knowledge 
about fuel transportation is the best 
insurance in case of an emergency. 

Bill Hawkins, Safety and Security 
Manager for Kenan Transport’s 
Port Everglades, Fla., Terminal, is a 
shining example of KAG’s ongoing 
commitment to public safety. His work 
hasn’t gone unnoticed. 

Bill recently received a letter of 
commendation from the Broward 
County Sheriff’s Office for on-site 

Driver Reaches Milestone
Driver Doug Peden loves that his job 
provides freedom and time to himself. 
In fact, he’s logged 2 million driving 
miles during his 17 years with Transport 
Service (TSC). Better yet, those miles 
have been accident free. 

“Doug is an accomplished Driver who 
is always positive and has high energy,” 
said Mike Weaver, Vice President of 
Operations, TSC, at a special luncheon 
attended by co-workers and friends. 
Mike presented Doug with a plaque, an 
engraved watch and a leather jacket to 
commemorate the event. 

Doug started driving for TSC in 1998 
out of the Assumption, Ill., Terminal. 
He later moved to the Central Illinois 
Terminal when the two locations 
consolidated in 2002. 

Doug noted that one of the best parts of 
his job is the good friends he has made 
over the years working at TSC. Those 
friends appreciate that Doug is a true 
team player.

“You can always count on Doug to go 
the extra mile, whether it’s assisting with 
repairs at the Terminal, helping with the 
wash bay or looking out for another 
Driver,” says Mike. “Doug is an example 
of what all TSC employees should  
aim to be.”

Going the Extra Mile training sessions he conducted for 
all three shifts of Department of Fire 
Rescue personnel. 

Exceptional Commitment to  
Public Safety

“This exceptional commitment to 
public safety and the community 
sets your company apart from most 
in the transportation sector,” says 
Gregory Holness, District Chief for Port 
Everglades Broward Sheriff’s Office Fire 
Rescue Operations. 

Port Everglades is one of South 
Florida’s leading economic 
powerhouses. The seaport serves 
both as the gateway for international 
trade and cruise vacations as well 
as a receiving area for petroleum 
products including gasoline, jet fuel 
and alternative fuels. The port serves 
as the primary storage and distribution 
seaport for refined petroleum products, 
distributing fuel to residents of 12 
Florida counties. 

Bill’s influence is not limited to his work 
outside of the Terminal.

According to Luis A. Ramos, Port 
Everglades Terminal Manager for Kenan 
Transport, “Bill really is the soul of the 
Terminal and a source of knowledge 
for all employees here. He isn’t just 
our Safety Manager; he’s more like a 
surrogate uncle to the employees of the 
Terminal, myself included.”

Bill Hawkins lives out KAG’s commitment 
to public safety through his work in the 
community and the Port Everglades,  
Fla., Terminal. 

Mike Weaver, VP of Operations,  
Food Grade Division, congratulates  
Driver Doug Peden (right) for his 
impressive achievement.

Driver Travels ‘To the 
Moon and Back’
Melvin Welsh, a Driver for Transport 
Service’s (TSC) Midland, Mich., Terminal 
recently celebrated reaching 3 million 
safe miles. Melvin’s outstanding driving 
record was obtained while running 
dedicated loads from Carrollton, Ky.,  
to Elizabethtown, Ky.

“Three million safe miles is equivalent 
to making more than six trips to the 
moon and back,” noted Tim Shumake, 
Terminal Manager for Midland TSC, at  
a recent celebration.

At the event, 
Mel’s wife, 
Judy, was 
presented with 
a dozen roses 
for her support 
behind the 
scenes for Mel’s 
accomplishment. 
Mel received a 
ring, a plaque, and 
a new jacket embroidered with his 
name and “3 Million Safe Miles.”

Safe driving is exactly what the Midland 
Terminal has come to expect from 
Melvin. Tim added, “We appreciate 
your commitment to safe operation, 
and we all look forward to presenting 
your 4 million mile award.”

Melvin Welsh
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JBK Earns Supplier 
Awards from Eastman  
for the Sixth  
Straight Year
Jack B. Kelley (JBK) was once again 
presented with the 2014 Supplier 
Excellence Award from Eastman 
Chemical Company in recognition  
of outstanding quality performance  
as a supplier. 

“To be recognized six years in a row 
with the Eastman Chemical Supplier 
Excellence Award is truly amazing,” 
says Mark Davis, President of JBK. 
“The men and women of the Magnolia, 
Ark., Terminal have worked together as a team to provide excellent service on a 
consistent basis.”

Congratulations to Dispatcher Ann Warlick; Mechanics Randy Green and William 
May; and Drivers Vann Bracewell, Edgar Calderon, Jerry Easter, Tracey Green,  
Tom Hendershot, Nelson Howell, Gary Lewis, Travis Liggin, Gary Shipman and 
Terry Tatom.

TSC Receives Special 
Recognition Award
Transport Service (TSC) Kingsport, 
Tenn., Terminal has been named a 
recipient of a Special Recognition 
Award for 2014 as part of the 
Eastman Supplier Excellence 
Program.  

“While TSC may have just missed 
qualifying for an Excellence Award, 
we recognize that much is asked 
of you, and you often go beyond 
the call of duty to meet the needs 
of our company and customers,” 
says Alan Ragsdale, Bulk Truck 
Procurement Manager, Eastman 
Chemical Company. “This award is 
proof that neither goes unnoticed 
nor unappreciated.”

As a recognized transportation 
and logistics supplier to Eastman 
Chemical Company during 
2014, TSC earned the status 
assigned to Eastman’s most 
valued suppliers. This designation 
signifies consistent performance 
in furnishing Eastman with high-
quality services and working on 
Eastman’s behalf to improve their 
efficiency and competitiveness in 
today’s rapidly-evolving business 
environment. It confirms TSC’s 
key contribution as a partner of 
Eastman Global Logistics in  
helping them meet challenging 
goals in the areas of delivery 
performance, logistics value 
proposition, and exceeding 
customer service expectations.  

Find Kip
Kip the Kangaroo is hiding. Can you 
find him? He’s somewhere in this 
issue of Highway Connections.

Happy hunting!

KAG Designated Outstanding Supplier by SWT Group
SWT Group recently presented 
KAG with its Outstanding Supplier 
Achievement Award. Based in Ontario, 
Canada, SWT uses third-party carriers 
such as KAG to deliver its asphalt 
derivatives and industrial coatings  
throughout North America.

In a recent letter of appreciation, SWT 
Group thanked KAG for outstanding 
service during 2014. 

Holly Read-Myers, Supply and 
Logistics Manager, SWT Group, 
notes, “In 2014, KAG performed 932 
transactions with SWT with only seven 
recorded problems,” notes Holly Read-
Myers, Supply and Logistics Manager, 

SWT Group. KAG has consistently 
demonstrated the ability to  
provide dependable service in  
a time-sensitive manner.”

“KAG has proven to be an outstanding 
carrier for us for many years now,” 
adds Jonathan Dietzel, Vice President, 
Raw Materials, SWT Group. “We 
extend our thanks to your employees 
for an excellent year, with our sincere 
appreciation of their exemplary 
performance for 2014. We look forward 
to another exceptional year in 2015.”
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He tells me to ‘Never leave it for 
tomorrow. If you leave it for later, it 
could be worse. Get to it right away.’”  

Octavio describes Jose as positive, 
willing to learn, and understanding 
of the cooperation needed between 
Mechanics and Drivers. “He continues to  
improve and surpass my expectations,” 
says Octavio. 

A Welcome Opportunity
Jose is grateful for the opportunity 
the apprenticeship provided him. “It’s 
something many companies don’t 
do. It’s hard to find a good job right 
out of school. With this program, the 
company gets to train Mechanics  
and teach them the skills they need, 
and I get a chance to learn a new  
skill and work for a company with  
a good culture.”

Octavio also is an advocate for  
the program. 

“It’s a program that will give us great 
return on our investment by recruiting 
young Mechanics who we can train 
specifically for the cryogenic industry,” 
he says.

“The feedback I’ve received from 
Jose’s co-workers is positive,” says 
Frank. “We’re not just providing jobs; 
we’re providing a great environment 
that values career development.”

Good Diesel Mechanics are hard to 
find. Finding someone with experience 
in cryogenic mechanics is even harder. 

That’s why Frank Moran, Area Manager 
for Cryogenic Transportation (CTI) in 
Sacramento, Calif., decided to start an 
internal career development program to 
fill the need.  

“Our Diesel Mechanic development 
program is in place to help retain, 
recruit and promote quality Mechanics,” 
says Frank.

CTI transports industrial gases that 
include liquefied nitrogen, oxygen, 
carbon dioxide, carbon monoxide, 
helium and argon. The shipments go 
to hospitals, food-related companies, 
high-tech facilities, laboratories and 
industrial users.  

These gases are flammable, and it’s 
very important when repairing valves or 
replacing hoses that the work is done 
precisely so the Drivers and their loads 
stay safe on the road. 

The First Trainee
Enter Jose Hurtado, the first Mechanic 
trainee to complete the program and 
be promoted to a full-time cryogenic 
tech Mechanic position at the Vacaville, 
Calif., Terminal.

Jose always had an interest in 
automobiles. After high school, he 
enrolled at Universal Technical Institute 
(UTI) in Sacramento, Calif., to study 
both automotive and diesel mechanics.

After a year and a half of study at UTI, 
he joined Cryogenic Transportation in 
April 2014 and immediately began his 
apprenticeship under Octavio Alvarado, 
Regional Lead Mechanic.

Octavio, a Diesel Mechanic for more 
than 22 years, worked side-by-side 
with Jose for a year, teaching him by 
example and then letting Jose get 
hands-on experience.  

The most important thing Octavio  
has taught him? “Hard work,” laughs  
Jose. “Octavio is a very hard worker. 

Apprenticeship a  
Win/Win for KAG

Jose Hurtado received training 
specifically for work in the 
cryogenic-hauling industry under 
the guidance of a seasoned veteran.

“ WITH THIS PROGRAM,  
 THE COMPANY  
 GETS TO TRAIN   
 MECHANICS AND  
 TEACH THEM THE   
 SKILLS THEY NEED.”
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KAG is proud to operate the 100,000th 
PACCAR MX-13 engine produced  
for North America. The landmark  
engine was presented to KAG by  
truck manufacturer PACCAR and  
will soon be running in a Peterbilt  
Model 579. KAG received a plaque  
to commemorate the event.

“We’re pleased to celebrate this major  
event with Peterbilt,” says KAG President  
Bruce Blaise. “The Peterbilt Model 579s 
with MX-13 engines in our fleet have 
been reliable, fuel-efficient performers.” 

The engine was presented to Bruce 
Blaise and Bruce Stockton, Vice 
President of Fleet Services, during an 
event at the state-of-the-art PACCAR 
engine plant in Columbus, Miss., where 
the MX-13 is manufactured for North 
American markets.

KAG Operates 100,000th PACCAR 
MX-13 Engine 

“Peterbilt has been a strong partner 
in helping us exceed our goals – 
outstanding customer service, safe 
on-time deliveries and innovation 
throughout our operations,” says  
Bruce Stockton.

Photo above: Bruce Blaise and 
Bruce Stockton accept a plaque 
commemorating the receipt of the 
100,000th PACCAR MX-13 engine. 
Shown left to right are: Robert Woodall, 
Assistant General Manager of Peterbilt; 
Dean Martin, President, AMG Peterbilt 
of Columbus; Darrin Siver, General 
Manager of Peterbilt; Bruce Blaise; 
Scott Blue, Plant Manager, Paccar 
Engines; Bruce Stockton; Larry Reding, 
Director of National Sales; and  
Leon Handt, Assistant GM of  
Peterbilt Operations.

Photo left: This is the actual 100,000th 
PACCAR MX-13 engine off the 
manufacturing line that soon will be 
running in one of KAG’s Peterbilt trucks.
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his life keeps him sane. “It’s therapy. 
Everyone’s life can get stressful at 
times. Playing drums is quite a release. 
It keeps me balanced.”

A highlight of his L.A. nights includes 
the time the bass player from the  
Steve Miller Band came out of the 
audience to sit in on several songs. 
“After the show, he told us stories  
from the road. It was a 
fun experience.”

“I don’t want to work, I want to bang on 
the drum all day.” – Todd Rundgren 

Cryogenic Transportation (CTI) Terminal 
Manager Albert Villasenor works, but 
he also makes time for banging on  
the drum. 

Albert is a member of the Los Angeles-
area band the Latin Misfits, a seven-
member combo that plays regular  
gigs on the highly competitive L.A.  
club circuit.

The band has a playlist of 100 songs 
covering 1980s hits, classic rock, 
country, jazz and other genres – even a 
handful of original compositions.  

Albert Villasenor (far left, back row) balances life by making music with his bandmates, the Latin Misfits.

Rocking in the Free World  
Terminal Manager by day, drummer by night

Albert first picked up the sticks 
three decades ago, inspired by rock 
drummers like John Bonham, Ringo 
Starr and Peter Criss, and jazz players 
Gene Krupa and Buddy Rich. A junior 
high music teacher developed his 
talent. “I’ll always be grateful for that 
early guidance,” says Albert, 
who oversees CTI’s Fontana, 
Calif., and Azusa, Calif., Terminals.

Since then, he’s always made time 
for drumming. He’s played in several 
bands over the years, joining the Latin 
Misfits about a year and a half ago.

The band performs several times each 
month. Albert says keeping music in 
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Albert Villasenor (far left, back row) balances life by making music with his bandmates, the Latin Misfits.

Stay Alert
Your participation in ‘If You See Something, Say Something™’ campaign is vital to safety

With many unfortunate events 
happening around the world, it’s more 
important than ever to stay completely 
focused as we perform our daily 
activities, both at work and in our 
personal lives.

Safety First
At KAG, safety is a concept we 
weave through everything we do. As 
North America’s largest tank truck 
transporter, we have a large presence. 
We have eyes and ears in nearly every 
state. We’re mobile. Every Driver 
passes through multiple locations 
throughout the course of an average 
day. This means we have a wide view 
of activity throughout the country.

Condolences: 
Vincente Paredes 
Hernandez 
Our thoughts and prayers go out to 
the family and friends of Vincente 
Paredes Hernandez who recently 
passed away. Vincente began his 
career with Jack B. Kelley (JBK) as 
a Driver out of the Fontana, Calif., 
Terminal in 2011. He purchased his 
own truck in 2012 and became an 
Owner Operator working for JBK 
until the time of his death. Vincente 
will be greatly missed. 

Welcome Harris 
Transportation Employees
In keeping with our strategy to 
grow through acquisitions, KAG 
has purchased the assets of Harris 
Transportation Company, LLC. Based 
in Portland, Ore., Harris serves the 
northwest region of the U.S. including 
Washington and Oregon.

Harris is a fuel hauler with 10 locations 
throughout its service area. Its 
customers are major oil companies and 
distributors of petroleum products. 

Harris Transportation was formed in 
1998 through the merger of Harris 
Transport, founded in 1928, and  
Trimac Transportation, founded in 1948. 

“Harris has a long history of excellence 
in the transportation industry,” says 
Bruce Blaise, President of KAG. “Their 
services and track record align with our 
brand and mission. We welcome them 
to the KAG family.”

The products we transport are vital 
to our nation, and it is part of our 
responsibility to maintain our safety and 
the safety of those around us. 

If You See Something,  
Say Something™

Being aware of our surroundings is  
part of our everyday lives at KAG. 
During this time of heightened 
awareness, we want to emphasize 
the phrase and national campaign 
by Homeland Security: If You See 
Something, Say Something™. If 
you see anything suspicious or 
awkward, please report it. 

What should you look for?
Suspicious behavior or issues that 
might relate to homeland security. 
It is better to be safe than sorry, and 
that adage remains true. Our Drivers 
are well aware of typical activities at 
the locations we serve. If anything feels 
different to you or looks strange, we 
ask that you report it immediately.

General safety issues.  
Safe transportation of fuel and other 
products is always crucial. If you see 
anything on the roadways that is amiss 

or dangerous to the motoring public, 
this needs to be reported as well.

General criminal activity.  
We expect our Drivers to report any 
criminal activity or any behavior that 
looks suspicious.

Issues at a customer location such 
as unlocked doors, odd activity or 
unsafe scenarios.  
Report anything out of the ordinary or 
not secure. We cannot afford any slips 
in the chain of safety procedures in the 
delivery of our products. It’s up to us to 
follow our procedures. 

Please approach every day with  
the level of detail we expect and 
routinely receive from all KAG team 
members. Your continued diligence is 
appreciated and needed. All of us have 
a responsibility for our own safety as 
well as the safety of those around us. 

If you encounter any situations that 
raise concern, please contact local law 
enforcement and Dispatch. Make sure 
you are safe and out of harm’s way 
before reporting any incident.

You can also contact our anonymous 
Ethics Hotline at 800.418.6423, ext. 524 
(Spanish ext. 393).
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Don Gilliam believes exercise is the fountain of youth. 
He proves it with his weekly fitness routine: 15 miles 
of walking, three miles of running and three hours  
of weightlifting. We should mention that Don is  
76 years old. 

Don’s love of exercise began at the age of 19, when 
asthma symptoms that had plagued him as a boy 
began to subside. “I decided if I wanted to get back 
into any kind of shape, I’d have to put a lot of effort 
into it. I started to run and go to the gym,” says Don.

Over a 25-year period, Don ran in more than 
200 races and five marathons. “I haven’t run 
competitively in over 20 years, but I have a lot of 
awards from those days.”

Don still drives full-time for Kenan Transport’s 
Apex, N.C., Terminal. He typically arrives at work 

between two and three in the morning so he can finish 
earlier in the day and have time to exercise.

John Jordan, Terminal Manager, says Don is his hero. “His energy is incredible,” 
says John. “To continue to have the work ethic and physical ability to keep up with 
guys half his age just shows his commitment to fitness is working.”

These days, Don walks three miles, five times 
a week, holding a 10-pound weight in each 
hand. Once a week he runs two to three 
miles. Sundays are spent at the gym. “I work 
each muscle group, and that takes about 
three hours,” he says.

This from a man who once broke his back.  
It happened in 1988 when a speeding 
delivery truck backed into him and sent  
him 30 feet through the air. Don was off work 
for 18 months and had to learn to walk and 
run again.

Don says exercise is something that he 
consciously makes a priority. 

“It’s become accepted that illness comes  
with age. I just don’t subscribe to that  

theory. My motivation is mental. I believe where your brain goes, your body’s got  
to follow along.”

Don doesn’t envision ever retiring from work. “I never took up golfing or fishing.  
My comfort zone turns out to be in the cab of a truck. I’ve been driving a truck for 
56 years. I passed 4 million miles a long time ago. As long I’m able to contribute at 
a high level, this is what I want to do.”

A Lifetime of 
Physical Fitness
 
Asthma and a broken back couldn’t keep 
this Driver down 

Don Gilliam has made physical 

fitness a lifetime commitment.

“ IT’S BECOME  
 ACCEPTED THAT 
 ILLNESS COMES 
 WITH AGE. I  
 JUST DON’T  
 SUBSCRIBE TO 
 THAT THEORY.”
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FuelQuest Names KAG Logistics 
Transportation Services Provider  
of the Year

KAG Logistics

KAG Logistics has been awarded 
Transportation Services Provider of the 
Year by FuelQuest Inc., a provider of 
on-demand fuel management software 
and services. 

Each year, during FuelQuest’s annual 
fuel-industry and user conference, 
they present the Q Awards in three 
categories – FOB Rack Supplier, 
Delivered Supplier and Transportation 
Services Provider. 

As Transportation Services Provider 
of the Year, KAG Logistics was 
recognized for providing superior 
service to FuelQuest’s retail and 
commercial customers. 

To determine the winners in each 
category, FuelQuest analyzes a full year 
of scorecard data within the FuelQuest 
Fuel Management System (FMS). The 
scorecards track supply, dispatch, 
and delivery data for millions of fuel 
transactions. Based on categories  
such as load shifting, invoice accuracy, 
run-outs, retains and delivery data,  
the winners were chosen amongst the 
vast network of almost 600 suppliers 
and TSPs.

“In the Transportation Services  
Provider category, KAG Logistics 
bested the competition,” says Scott 
Cilento, Vice President of Service 
Operations, FuelQuest. 

 KAG LOGISTICS   
 WAS RECOGNIZED 
 FOR PROVIDING 
 SUPERIOR SERVICE 
 TO FUELQUEST’S  
 RETAIL AND  
 COMMERCIAL  
 CUSTOMERS.
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For Doug Beverly, a hobby that 
expresses his creativity is the perfect 
offset for his analytical day job 
as a payroll clerk for KAG West’s 
Sacramento, Calif., Terminal. 

Employees are often 
marveling at his work. 
Angenette Burnsworth, 
Payroll and Human 
Resources Manager at 
KAG West, is one of the 
admirers. 

“He calls it a hobby, but I 
call them masterpieces,” 
says Angenette. 

Self-Taught Artist
Doug’s interest in drawing 
began at age 13, when he 
saw a friend sketching a 
photo from a magazine. 
“I might try to do that,” he 
thought to himself. Now, 
49 years later, he’s still 
drawing. Doug is mostly 
self-taught, although he 
did enjoy the art classes 
he took in high school 
and junior college, which 
he says helped further 
his knowledge about 
composition and shading.

Payroll Clerk Expresses 
His Creative Side  
Through Art 

Doug Beverly,  
Payroll Clerk – KAG West 

In college, a class on oil paints piqued 
Doug’s interest. He was fascinated 
with making a canvas from scratch – 
stretching the material over the wood 
and stapling the canvas down onto  
the frame. 

“What I enjoyed most about oils 
was not just the medium, but the 
experience,” he says. 

Celebrity Portraits
Doug likes to do landscapes and 
still lifes, but in particular, he has a 
fascination for portraits.

“He takes pictures of celebrities and 
recreates them with charcoal or 
pencil,” says Angenette. “They’re  
pretty impressive.”

Doug rotates his portrait collection 
in his cubicle so people can see his 
drawings. Some of his subjects have 
been Robert De Niro, Al Pacino, 
Princess Diana and Clint Eastwood.

Does he have a favorite drawing? “It’s 
a toss-up between Eastwood, Arnold 
Schwarzenegger and John Wayne,” 
he says. There are more in the works, 
too. Doug says Bruce Willis and Paul 
Newman are up next.

Sometimes Doug sends his portraits  
to the actual celebrities. Recently  
Doug sent portraits he drew of the 
stars of Hawaii 5-0. 

“Alex O’Loughlin, who plays Steve 
McGarrett on the show, sent me back 
a drawing I did of him with his dog; 
and it now has his autograph on it,” 
reports Doug. 

Doug likes the balance of his day job in 
payroll and his artistic endeavors.

“If I did it for a living, it wouldn’t be 
fun anymore,” says Doug, chuckling. 
“Drawing gives me a sense of 
accomplishment.”
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It was a relaxing Christmas, listening to 
his family talk and share their dreams 
for the future, when one thought 
stopped Scott Barrett in his tracks:  at 
more than 350 pounds, he might not 
be around to experience that future 
with them.

That day, he decided something had  
to change.

Two years later, Scott is literally half  
the man he used to be, shedding  
162 pounds.

Love of family leads to 
staggering weight loss

Scott Barrett and his wife,  
Amy, love their new, more 
active lifestyle.

Scott, 50, is the Terminal Manager  
at Kenan Transport’s Charlotte,  
N.C., Terminal.

“It got to the point where I was diabetic; 
I had high blood pressure. I made up 
my mind I was going to get healthy,” 
says Scott.

Scott visited a dietician who overhauled 
his diet, cutting out carbs and fried 
foods, and reducing portion sizes. He 
also began walking and now runs three 
miles a day.

Scott’s wife, Amy, followed him on  
the journey to health and lost 90 
pounds herself.

“My family is active, and my kids love 
the new me,” says Scott. “All those 
years they waited on me because I  
was too tired, now I wait on them!”

Scott is no longer taking any 
medications and has been given a 
clean bill of health by his doctor. “He 
said he didn’t want to see me anymore. 
He fired me as a patient.”

“ MY FAMILY IS 
 ACTIVE, AND MY 
 KIDS LOVE THE 
 NEW ME.”
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Driving for Nearly 30 Years  
John Butler, Driver for Kenan Transport 
out of the North Augusta, S.C., Terminal 
retired at the end of August, ending a 
nearly 30-year long career.  

Co-workers and friends celebrated with 
John at a cookout where well-wishers 
had a chance to say good luck as he 
begins new adventures. 

“I can’t say enough good things about 
John,” says Allan Manning, Terminal 
Manager. “He was always an outstanding 
employee, always there when you 
needed him. He’d do anything you asked 
of him. We really hate to see him go.” 

Off-Duty after 27 Years

Dan Moore, the On 
Board Computer 
(OBC) Manager for 
the IT Department at 
KAG headquarters in 
North Canton, Ohio, 
retired in March after 
a career spanning  
27 years and many 
roles within the 
company. He began 
his career with Petro-Chemical Transport 
(PCT) in 1988 out of the Addison, Texas, 
Terminal as an Operations Manager.

“I had the honor of working with Dan,” 
says Becky Perlaky, Executive Vice 
President, Safety and Compliance. “What 
I admired most was his continuous 
commitment to his strong safety beliefs. 
He is a true ambassador focused on 
improvement in all areas and always 
placed the safety of our Drivers first. I 
hope he enjoys his time with his loving 
family and knows he’s truly missed by his 
friends at KAG.”

“I had the pleasure of working with Dan 
Moore for 27 years,” notes Ron Ritchie, 
Vice President of PCT. “Dan joined PCT 
when we were rapidly expanding out 
of Texas into a coast-to-coast carrier. 
These were challenging times but Dan’s 
experience and knowledge helped 
us achieve success. He was often on 
the front line with Drivers when new 
Terminals opened. His efforts helped 
create the PCT we know today.”

Retirements
KAG wishes retirees the best of luck in new endeavors

Dedicated Driver Retires 
James “Woody” 
Wood retired 
recently after 20 
years of service as  
a local Driver. Woody 
began working for 
C. White out of the 
Uxbridge, Mass., 
Terminal in 1995, 
which was later 
acquired by  
Petro-Chemical Transport (PCT).

“Woody was a reliable, dependable, 
hardworking employee who always 
looked to better our operations and 
customer service,” says Zach Shaffer, 
PCT Northeast Operations Manager, 
Rocky Hill, Conn., Terminal. “Woody 
handled our Manchester, N.H., Wiggins 
Airport jet account for many years 
and delivered outstanding service to 
its multiple airlines. Woody’s service 
was often recognized by the airport 
personnel. He will be greatly missed.”

Retiring After 1 Million Miles  
DistTech Driver 
Richard “Richie” 
Kuhns (left)  
received his  
1 Million Accident 
Free Miles ring 
from Roy Werley, 
Allentown, Pa., 
Terminal Manager, 
at a special 
event honoring his 
accomplishment and 
years of service. Richie, who had been 
with the company since October 2000, 
also announced his retirement. “Richie’s 
‘old-school’ work ethic and dedication is 
second to none,” says Roy. “This 1 million 
mile ring is one of three such rings he 
earned as a professional Driver.”

Dan Moore 

James Wood

Tell Us What 
the KAG 
Mission 
Statement  
Means to You
A mission statement is the very 
heart and soul of a company’s 
purpose. It is the promise we make 
to our customers and, even more 
importantly, to ourselves. 

Here at KAG, our mission 
statement is to take every load, 
deliver it on time, without incident.

We’d like you to tell us what this 
means to you. 

• How do you live this  
 statement as you go about  
 your day? 

• What do you do to help KAG  
 keep that promise?

Email  
employeefeedback@thekag.com  

with “Mission Statement 
Contest” as the subject line or 

mail your response to:

Kenan Advantage Group 
Attn: Mission Statement Contest 

4366 Mt. Pleasant Street 
North Canton, OH 44720

We’ll announce the name of the 
person who submits the best 
response in the next issue of 
Highway Connections and on our 
Facebook page. All entries must 
be submitted no later than Friday, 
Jan. 15 and will be judged by KAG 
President Bruce Blaise alongside 
representatives of the Human 
Resources and Communications 
departments. The lucky winner will 
receive a KAG model tank truck 
and have his or her entry featured 
in Bruce’s biweekly KAG Update. 

Richard Kuhns
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KAG is committed to safety, and we begin by reaching out to the youngest 
members of the communities we serve through participation in events, and 
outreach to schools.

KAG Cares 
Teaching safety starts young 

KAG participated in a community Safety Day in North Canton, Ohio. Children were 
excited to see our truck up close, and this gave us the opportunity to discuss basic 
road signs and street safety.

Another school event included teaching young 
children the important rule of “if you cannot 
see the Driver, he or she cannot see you.” 

Angelina Grace and Dylan, 
grandchildren of Dan Wright, KAG Vice 

President of Safety and Compliance, 
SPG, explore a KAG truck cab at the 

Ohio Truck Driving Championship.  
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Klemm Tank Lines Rock Island, Ill., Driver Trevis Riley and his wife, Kerry (not pictured), visited their son’s third-
grade class to talk about the life of a professional tractor-trailer Driver and safety around commercial vehicles.

KAG employees, such as Karen Rizzuto, Vice 
President of Operations for KAG, live out our mission 
to put safety first through educational outreach.

Rayah Loussedes with 
her mom, Jade Shafer, 

KAG Manager for Driver 
Recruiting and Retention,  

at Safe Kids Day in  
North Canton, Oh.

Emily, Katelyn and Michael 
climb into a brand-new sleeper 
cab to see what it’s like for 
Drivers who live on the road.
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KAG knows Drivers are the foundation 
of our industry and that attracting and 
retaining the top Drivers in the field is 
paramount to our success. The KAG 
Connection, a web portal that went live 
earlier this year, is our central clearing 
house for all tools related to Driver 
retention. It includes up-to-date industry 
news, access to advice, tips and 
best practices, as well as data on our 
Driver retention results. Perhaps most 
important of all, it includes educational 
courses to improve leadership skills 
and communication with Drivers.

The Pacific Northwest region has 
embraced these courses like no 
other. Mike Hutton, Pacific Northwest 
Operations Director, says the reason for 
their success is simple: peer pressure. 

“I told the guys, take each course at the 
beginning of the month as it’s released. 
Give me the certificate that proves you 
completed it, and I’ll post them on the 
wall. Now everyone wants to be the first 
to have their diploma in the frame. It’s 
self-implemented, self-disciplined.”

A Happier Workplace
Mike says the result has been a happier 
workplace. “What I’ve found is I hear 
more empathy, more understanding, 
in conversations the Dispatchers have 
with Drivers. They are more cordial  
with all incoming calls. That’s what  
it’s all about. They may never meet  
the individual on the other line. 
That’s why your demeanor on the 
phone is so important.”

Mike takes full advantage of the 
features available on KAG Connection. 
He posts load counts every day and 
payload percentages every other week.

“Our Terminal is big on key 
performance indicators (KPIs),” he 
says. “KAG Connection gives everyone 
a larger picture of the company and 
some of the tangibles users maybe 
weren’t aware of. We’re using the 
tools provided to us to enhance our 
operations. If the individual benefits,  
our customer base benefits.”

Most importantly, Mike says it’s his 
people who deserve the credit. “They 
want to excel; they want to achieve. It 
was always our goal to be the best.”

The Pacific Northwest region has  
flourished with the new KAG Connection  
online education courses.

KAG Dispatchers (left to right): Gary Arnott, Greg Radford, Rau Bain, Kayla Gilbert, 
Vershele O’Connor, Scott Slagle, Dawn Ramsey, Karen King, Mike Hutton, Jeff Dickinson, 
Glen Pitney. Not pictured: Todd Baril and Eric Reisen.

Making the ‘Connection’
Pacific NW uses Driver retention tool with great success
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KAG Fun
At KAG, we work hard but we also know how to have fun.

Co-workers at the KAG Support  
Center showered Kevin Williams,  
Hours of Service Supervisor, and his  
wife, Elizabeth, with gifts and a party  
to celebrate the upcoming birth of  
their baby.

Klemm cookouts in 
Cape Girardeau, Mo., 
and Marion, Ill.

KAG President Bruce Blaise 
congratulates Driver James Riolo for 
21 years of service to the company. 

Work hard,
have fun!

Klemm cookout in Milwaukee, Wis.

Klemm cookout 

in Effingham, Ill.
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KAG is now a SmartWay® partner 
with the U.S. Environmental Protection 
Agency. Launched in 2004, SmartWay 
is a collaboration between the  
EPA and the freight transportation 
industry that helps shippers, carriers 
and logistics companies improve 
fuel efficiency and save money. 
SmartWay reduces transportation-
related emissions that affect climate 
change, reduces environmental risk for 
companies and more.

SmartWay aims to accelerate the 
availability and adoption of advanced 
fuel-efficient technologies in the freight 
supply chain, while helping companies 

save fuel, lower costs and reduce 
negative environmental impacts. EPA 
helps SmartWay Partners move more 
goods across more miles with lower 
emissions and less energy. 

“SmartWay is important to many of 
our customers, who seek vendors with 
the designation to satisfy sustainability 
initiatives and requirements,” says 
Bruce Stockton, Vice President of 
Fleet Services. “The annual SmartWay 
evaluation also allows us to benchmark 
our improvement and identify new 
technologies that have been adopted.”

Since 2004, 3,000 of the nation’s 
shippers, logistics companies, 

truck, rail, barge and multimodal 
carriers (including many Fortune 500 
companies) have registered with 
SmartWay. SmartWay carriers now 
account for 22 percent of all trucking 
miles. We are proud to be a part of  
the program.

As a SmartWay partner, we have 
access to a consistent set of  
EPA-tested tools to make informed 
transportation choices, to help 
measure, benchmark and report 
carbon emissions, and improve  
supply-chain efficiency and 
environmental performance. 

Get SmartWay
EPA partnership keeps KAG at the leading edge of environmental initiatives in transportation
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