
VISION STATEMENT:
KAG will revolutionize transportation 
and logistics within the liquid bulk 
industry through its national scale, 
advanced technology and an 
uncompromising commitment to  
be the employer of choice.

MISSION STATEMENT:
Our mission is to take every load, 
deliver it on time, without incident.

STATEMENT  
OF VALUES:
Safety and Security – Our 
uncompromising commitment 
for the safety and security of our 
employees, customers and general 
public will always come first.

Customers – Our customers are 
the primary focus of everything we 
do as a company. We will master 
execution of ALL internal processes 
so we deliver total service excellence.

Employees – Equally important as  
all customers are our valued 
employees who continually work 
to make KAG the most efficient 
company in the industry. We are 
committed to providing exceptional 
training, development and inspiration 
to all employees.

Competitiveness – We will operate 
efficiently by aggressively managing 
costs in all areas of our organization  
in order to be the market leader.

Integrity – At all times, we will conduct 
ourselves in a responsible manner  
to maintain the highest standard  
of ethics.

Making Our Mark
How KAG is making its presence known in the shale industry

Patty Harcourt, Vice President of 
Corporate Communications, recently 
spoke with Doug Allen, Executive Vice 
President of our Advantage Management 
Group (AMG), on KAG’s growing presence 
and expansion into the crude oil market.

Patty: From your experience, what are some 
of the most common misconceptions of 
hydraulic fracturing, or “fracking”?
Doug: I always recommend that when 
people hear anything about fracking, they 
keep an open mind. Fracking has taken 
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In our most recent issue of Highway 
Connections, I made a bold statement —  
chances are, everyone will encounter 
something today containing an ingredient 
once inside one of our trucks. Our 
diverse product mix is not by chance…
it’s by design. 

Our business looks quite different than it 
did 24 years ago, when we started with 
a few trucks delivering fuel to customers 
in Northeast Ohio. Our strategic plan has 
always been steady and reliable growth 
to ensure job security for our employees, 
while also providing a stable return for 
our investors.

By diversifying into chemicals, merchant 
gases, liquid food products, etc., we 
have accomplished this goal, even when 
the U.S. economy struggled. To further 
complement and strengthen this strategy, 
we entered into the Canadian markets 
with our flagship company, RTL-Westcan. 

Success by Design
RTL on its own has a unique mix of 
product lines including heavy involvement 
in the Canadian oil and gas industry. Our 
U.S. Fuels Delivery Group (FDG) entered 
the oil and gas industry with the purchase 
of water-hauler Highland Environmental in 
2012. Between our established Canadian 
oil and gas services, and our growing 
U.S. operations, we are pleased with the 
ongoing opportunities this business line 
provides KAG.

In this issue of Highway Connections, 
Doug Allen, Executive Vice President 
of our Advantage Management Group 
(AMG), talks about how KAG is 
expanding its U.S. oil and gas operations, 
and our bright outlook for this market. 

place at more than a million wells across 
the U.S. since the late 1940s. It’s played a 
huge role in the development of America’s 
oil and natural gas resources ever since. 
The process uses water pressure to 
create fractures in rock that allow oil and 
natural gas to escape and flow out of a 
well. It’s actually safe and highly regulated. 
It’s been good for North America and – 
more recently – KAG.

Continued on page 2
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Patty: Why is hauling crude oil a good 
strategic fit for KAG?
Doug: It’s a tremendous organic growth 
opportunity. Studies estimate that up to 
80 percent of natural gas wells drilled 
in the next decade will require hydraulic 
fracturing. There are 33 major shale 
plays (formations) throughout the U.S. 
and Canada. We’re involved at each of 
the major four, and we want to expand 
our presence. Plus, it’s a natural fit 
for our product line. We’re not getting 
involved in dry boxes. If it fits into a 
tanker, it works for us. 

Patty: KAG entered the development of 
shale plays three years ago. What was the 
driving force behind this?
Doug: For years, we cautiously watched 
shale plays develop across the country. 
Our regular customers started asking 
why we weren’t more involved. So after 
taking a closer look at the opportunities, 
we acquired Highland Environmental 
in 2012. Highland was a water carrier 
based in Somerset, Pa., that served 
a major exploration and production 
(E&P) company in the Marcellus shale 
play, which runs from New York into 
Pennsylvania, West Virginia, Ohio and 
Kentucky. We used Highland to open 
new doors serving the energy industry.

Patty: When did we make the transition to 
hauling crude?
Doug: After E&Ps noticed our tanker 
capacity hauling water from these 
wells, we started contracting with a 
smaller carrier to haul crude. They 
didn’t have the capacity to handle 
all the work, and we needed to learn 
the ins and outs of the shale crude 
business. In 2013, we hauled our first 
barrels for the Utica shale play. Today, 
we operate throughout the country and 
in Western Canada.

Patty: Since this is such a tightly 
regulated industry, do our Drivers need 
additional training?
Doug: Yes. We not only have to meet 
the stringent safety standards of first 
purchasers, but we also have to follow 
the comprehensive safety requirements 
of every well producer. Each Driver goes 
through extensive training, and in some 
cases the industry-leading “Safeland 
Training” when required. Because of 

this, we have the best-trained Drivers in 
the business. We’re extremely proud of 
our Drivers. They’re doing a great job.

Patty: You mentioned that the growth 
potential in the oil and gas industry is a 
big deal for KAG. How profitable has it 
been for our company since we started 
hauling crude in 2013?
Doug: The overall KAG cumulative 
crude business will bring in 
approximately $75 million in annual 
revenue. This includes our U.S. and 
Canada operations. All the credit goes 

to our outstanding field leaders, office 
personnel and Drivers who make it 
happen. My hat’s off to all of them, and 
I am proud to serve them.

Patty: During the last year, the price of 
crude has dropped. Is this something we 
should be concerned about?
Doug: The price of crude will always 
fluctuate, as it has done historically. 
When talking to oil and gas industry 

Making Our Mark
Continued from page 1

Doug Allen, Executive Vice President, 
Advantage Management Group.
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veterans, they explain that the 
market runs in cycles. The price of 
crude will rise again after this drop. 
Despite the drop in crude prices, 
it continues to be a lucrative area 
for growth. Major E&Ps are finding 
new ways to run more efficient and 
leaner operations. They’ve learned 
how to increase production with 
fewer drill rigs, and they don’t 
want the hassle of owning and 
managing their own hauling fleets, 
which is good for KAG. Lower 
crude prices also have helped us 
in other areas of our business. 
Hopefully we’re driving more 
because of the lower gas prices, 
and we’re hauling more because 
cheaper energy costs mean it’s 
cheaper to make chemicals.

Patty: What does the future look like 
for KAG in this growing market?
Doug: It looks bright. Our strategy 
is to continue partnering with major 
customers and expand our core 
presence. But, we’re going to do 
so in a cautious and methodical 
way that will allow us to grow within 
the current market while planning 
for the upswing ahead. We want 
to help our major customers grow 
and assure them we will be there to 
meet their crude needs.

First Lease Program 
Driver Begins Life as an 
Owner Operator
The first Driver to take advantage of KAG’s tractor purchase program loves his 
new freedom.

“I love being my own boss,” says Rocky McCready, who drives out of the Azusa, 
Calif., Terminal of Cryogenic Transportation (CTI). “There’s more revenue, but 
more responsibility, too. If you can handle that, it’s a great program.”

Rocky took ownership of his 2010 International® ProStar® in August. His 
tractor came from Westrux International in California. He had to make a few 
modifications to the fifth wheel to adapt it for tanker hauling (the tractor had 
previously hauled freight), but other than that, he was ready to hit the road.  
He’s been working nonstop ever since. 

“I’m always working; I’ve never been without work. And now I have more choice 
in what I want to do.”

Rocky cautions that the process takes time. “The application process is time 
consuming. It’s not going to happen overnight. But KAG’s support makes it 
easy to follow through.”

Rocky is pleased that he’s stayed busy and feels a special debt of gratitude 
to Frank Moran, Western Area Manager. “Frank freely gave of his professional 
expertise to help me during this transition,” says Rocky. “I appreciate his 
encouragement and advice more than he’ll ever know.”

If you have any questions about the Truck Purchase Program, please see 
your Terminal Manager or Supervisor. They will be able to obtain answers 
for you through your Business Unit. You also can visit mykaghome.com 
or contact Greg Klimek at 920-434-6343, or greg.klimek@thekag.com.

“ All of the credit 

goes to our 

outstanding field 

leaders, office 

personnel and 

Drivers who make it 

happen.”

Rocky McCready enjoys the perks and 
challenges that come with being an 
Owner Operator.

http://mykaghome.com/
mailto:greg.klimek@thekag.com
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and act to ensure 
safe operations. 
Making the 
right decision 
will not result 
in the wrong 
consequence, 
and making good 
choices will bring 
pride to your 
work as well as 
the KAG name.

We would 
not ask you 
to perform 
an unsafe task. Likewise, we simply 
request you remain committed to 
established processes.

Deliver without incident
Human factors dominate incidents of 
all types – crashes, injuries, product-
handling claims. Inattention to detail 
or one shortcut can lead to careless 
mistakes or result in a tragedy causing 
harm to you or someone else.

In maintaining a sound safety culture, 
we all have a role to play. Our actions 
influence others. Our communication 
influences others. Be a leader who 
values safety. Make a concerted effort 
to eliminate risky behavior. Just as you 
remain alert on the road, watch for and 
eliminate risky behavior at all times.

The foundation of KAG has always 
been, and will always be, safety. 
It’s the reason we’ve built a strong 
safety culture and are committed to 
continuous improvement. We want 
to foster an environment where the 
attitudes, behaviors and perceptions of 
all workers are reflected in the decision-
making process. 

Remember:
•  Enter and exit the vehicle using a 

three-point stance.
•  Eliminate all distractions and focus on 

the moment (no cell phones, eating 
while driving or reaching for items).

•  Operate your vehicle in a safe 
manner, compensating for the errors 
of others.

• Stop at all railroad crossings.
•  Wear all personal protective 

equipment (PPE).
•  Always wear your seat belt.
•  Follow all loading and unloading 

processes.
•  Comply with all regulatory 

requirements.

Make the right decision
Can you think of a situation where 
you took a chance and later found 
it was a risky behavior that should 
not have occurred? Conduct a Safe 
Performance Self-Assessment. Before 
beginning any task you should assess 
the risk, analyze how to reduce risk, 

Becky Perlaky, 
Executive Vice 

President, Safety 
and Compliance

Furthering Our  
Culture of Safety



Highway Connections  •  Summer 2015 5

Are you meeting face to face with your 
doctor? Use those few minutes wisely 
to encourage collaboration and get the 
most from your appointment. As a self-
insured company, it is important that we 
all work to keep our costs down without 
impacting the quality of your care.

Rachelle Firestone, Director of Benefits, 
advises using these five questions to 
talk to your doctor about which tests, 
treatments, and procedures you need —  
and which you don’t need. Talk to your 
doctor to make sure you end up with 
the right amount of care — not too 
much and not too little.

Do I really need this? Be sure you know 
why you are undergoing a specific test 
or procedure. Get a clear sense of how 

Five Questions to Ask Your Doctor
often the recommended treatment 
helps people and how often it harms 
them, too.

What are the risks? Will there be side 
effects? What are the chances of 
getting results that aren’t accurate? 
Could that lead to more testing or 
another procedure?

Are there simpler alternatives? There are 
often equally effective treatments, in 
which case it’s best to choose based 
on your priorities. Sometimes all you 
need to do is make lifestyle changes, 
such as eating healthier foods or 
exercising more.

Can it wait? Ask if your condition might 
get worse — or better — if you don’t 
have the test or procedure right away. 

While many 
conditions, such 
as diabetes 
and high blood 
pressure, can 
become worse 
if not treated, 
others can 
be carefully 
monitored, 
with treatment starting if the condition 
worsens. For example, “watchful 
waiting” can be an appropriate 
approach in certain situations.

What is the cost? Ask if there are 
less-expensive tests, treatments or 
procedures, what your insurance may 
cover, and about generic drugs instead 
of brand-name drugs.

Rachelle Firestone, 
Director of Benefits
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Streamlining
There are many benefits of streamlining 
the equipment. 

“The logic is, going forward, we’ll create 
some uniformity. Our Mechanics will 
get to focus on working on the same 
types of equipment and improving the 
uptime, because they will be able to 
specialize in one brand, one engine, 
one drive train, one transmission, 
one tire. Our parts inventories also 
will become more uniform and less 
complex,” says Bruce.

Over the next two years, KAG will 
replace older tractors with 1,200 new 
Peterbilt model 579s! The undertaking 
represents a 25 percent turnover of the 
fleet. It’s part of a larger effort to unify 
equipment used across our various 
divisions and recent acquisitions.

“We’ve grown significantly in recent 
years through acquisitions,” says 
Bruce Stockton, Vice President of 
Fleet Services. “The result is that we’re 
operating multiple brands of trucks, 
and different kinds of trailers.”

Sleeper cabs can be converted to day cabs, increasing their usability.

“ WE ASKED OUR 
DRIVERS WHAT 
THEY PREFERRED, 
AND PETERBILT 
WON OUT.”

25 Percent of Fleet Being Replaced  
With New Peterbilts
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Ergonomic design
The Peterbilt 579 should be an enjoyable 
ride for Drivers. It has wider cab, more 
interior room and is ergonomically 
designed for living and working on the 
road. Peterbilt surveyed thousands of 
Drivers at truck stops and other events, 
even measuring Drivers and adjusting 
the cab size while they were sitting in it. 
The result is the most comfortable and 
Driver-friendly cab on the road today.

Trucks currently in the KAG fleet will 
be flagged for replacement based 
on historical 
maintenance 
costs rather than 
mileage. “We 
already have a 
good number of 
Peterbilt trucks 
in our fleet,” says 
Bruce. “They are 
well respected. 
We asked our 
Drivers what they 
preferred, and 
Peterbilt won out.”

Flexibility
The purchase will include approximately 
60 percent sleepers and 40 percent 
day cabs. The sleepers have a unique 
feature, in that they can later be 
converted to day cabs. This ability to 
eventually convert a long-distance 
tractor for local runs should increase the 
useful lifespan of each unit.

The rollout began in April and will 
continue through March 2017.

Condolences:
Debi McRoberts 
Debi McRoberts, Dispatcher for the Beaumont, Texas, Terminal of 
Transport Service, recently passed away. In a note to our Specialty 
Products Group team, Terry Wheelock, Executive Vice President, 
Specialty Products Group, stated, “Her death is a very sad and 
sorrowful tragedy for her family, colleagues at our Beaumont 
operations center, and throughout our entire SPG team and KAG 
organization. She was a wonderful person and will be greatly 
missed.”

Tony Reinhard 
We’d like to extend our condolences to the Tony Reinhard family. 
Tony recently passed away. He joined KAG in 2009 after we 
acquired his family business, Reinhard Transportation. Tony 
stayed with the company long enough to help us expand our 
footprint in the Pacific Northwest. He will be missed by family, 
friends and his former coworkers.

Joshua Lascelles and Danny Cox
Our heartfelt condolences go out to the family and friends of 
DistTech Driver Joshua Lascelles and Transport Service Driver 
Danny Cox, who both recently passed away. Both of these 
gentlemen had a positive impact on everyone around them. 
Danny had just celebrated his 30-year anniversary with Transport 
Service in June of last year and had logged more than 2.5 million 
miles of safe driving. Both will be dearly missed. 

Dennis ‘Denny’ Richardson 
Our thoughts and prayers go out to the family and friends of 
Klemm Indianapolis, Ind., Driver Dennis ‘Denny’ Richardson. 
Denny had been a Driver with Klemm (McDaniel) since 1995. 
He had been recognized in Klemm’s newsletter section “In the 
Spotlight” in the third quarter of 2013. He will be missed by all.

Mark Wixted 
Our thoughts and prayers go out to the family and friends of KAG 
West Reno, Nev., Driver Mark Wixted who recently passed away. 
His son Eric expressed heartfelt thanks for the friendships his 
father told him he had developed in his time with KAG West. Mark 
was a great guy and will be dearly missed.

Bruce Stockton, 
Vice President - 
Fleet Services

KAG’s new Peterbilt models will replace 
older trucks as they are phased out of 
commission.
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Driver’s Intervention 
Assures Prompt Medical 
Response for Stricken 
Terminal Manager
Klemm Tank Lines Driver Mark Kiel is viewed as a model of professionalism.  
On the morning of November 7, 2014, he proved he is a model of character as well.

It was a routine Friday morning for Mark at the Citgo Terminal in Milwaukee, Wis. 
While going about his business, the loading rack malfunctioned, so Mark headed 
to the office of Terminal Manager Don Eichelberger.

It turned out to be excellent timing.

Eichelberger had just arrived for work and was fumbling with the lock to his office. 
He seemed disoriented. Mark asked if he was OK, and Don didn’t seem to realize 
someone was talking to him. Don sat at his desk, still acting strangely and not 
responding, when he suddenly slumped back in his chair and lost consciousness. 

Mark immediately called 911. He then calmly called Citgo Assistant Terminal 
Manager Jay Zopfi to let him know what was going on.

Mark stayed with Don, trying to revive him, until emergency services arrived. 
He opened the gate to let them in, and told the paramedics exactly what he’d 
observed. From his detailed account paramedics ascertained that Don had gone 
into diabetic shock. They said if Mark had not been there and had not responded 
so quickly, Don could have gone into a coma and died. 

Mark is an Owner-Operator employee for Grizz Trucking in Milwaukee but is also 
one of our contract Drivers. Because of his efforts, he was named Wisconsin Motor 
Carriers Association (WMCA) Driver of the Month for November and was a guest at 
their recognition dinner in March.

After the incident, Jay alerted  
Ron Maki, Field Operations Manager 
for Klemm.

“Jay said Mark should be recognized 
for not only being an exceptional Driver, 
but an exceptional person as well,” 
says Ron.

Driver Mark Kiel kept cool in the 
face of an emergency, helping to 
avert a tragedy.

Mark, pictured here with his wife 
Colleen, received the Driver of the 
Month award from WMCA. 

“ IF MARK HAD NOT 
BEEN THERE, THE 
OUTCOME COULD 
HAVE BEEN QUITE 
DIFFERENT.”
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Coloring Contest Winners
We were thrilled with the overwhelming response to our latest coloring contest, featuring the new KAG mascot! The number of 
entries far exceeded any contest we have had to date. Choosing the winners was so difficult that we couldn’t just print a few - we 
wanted to showcase them all! 

Thank you to everyone who participated. Your creativity and enthusiasm are truly representative of our  
KAG family and highlight what makes our company great!

1st Place,  
6 to 9 Year Age Group
Emily Vogeltanz
Daughter of Jason Vogeltanz
Work Location: Green Bay, Wis.

1st Place,  
3 to 5 Year Age Group
Madison Hays
Granddaughter of David & Janice Canterberry
Work Location: Rock Springs, Wyo.

1st Place,  
10 to 12 Year Age Group
Yaire Carino Quintana
Niece of Juan Calderon
Work Location: Gilroy, Calif.
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Reza Joshi
Daughter of Binda Varghese
Work Location: Canton, Ohio

Gabrielle Paul Betz
Stepdaughter of Stephen Betz
Work Location: Toledo, Ohio

Additional Winners, 6 to 9 Year Age Group:

  

Klaudeyah Bordeaux
Daughter of Maxie Bordeaux
Work Location: Selma, N.C.

Nolan Marlatt
Son of Michael Marlatt
Work Location: Easton, Pa.

Additional Winners, 10 to 12 Year Age Group:

 
Colin Witz
Son of Robert Witz
Work Location: Lake in the Hills, Ill.

Anya Olivo
Daughter of Adam Olivo
Work Location: Tampa, Fla.

Additional Winners, 3 to 5 Year Age Group:
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Awards and Kudos

Imagine – winning an award for being 
yourself.

That’s precisely what happened 
last November when Westcan Bulk 
Transport, a subsidiary of KAG within 
our Canada Group, was recognized 
as one of Canada’s 10 Most Admired 
Corporate Cultures in 2014.

“We’re honored to receive this 
recognition, as it’s a reflection of the 
strength of our corporate values and 
culture, the support of our valued 
customers, and most importantly, 
the hard work and dedication of our 
team members,” says Grant Mitchell, 
President and CEO, RTL-Westcan.

The annual award recognizes Canadian 
organizations for promoting cultures that 
help enhance performance and sustain 
a competitive advantage, something 
Westcan has built over the last 50 years. 
Westcan bases its culture on leadership, 
safety, recognition and giving back to its 
communities. 

RETIREMENTS
Bob Jayne – Director, Fleet Services
After 30 years of 
service, Director 
of Fleet Services 
Bob Jayne is 
retiring from KAG.

“KAG has been 
the major part 
of my life these 
past 30 years,” 
says Bob. “This 
company always 
made me feel like 
I’m an important 
part of it and 
that hard work 
does mean a lot 
to those we work with. When I say ‘the 
company,’ I mean the people. We’re 
made up of a group of intelligent, caring 
employees who want to work together for 
the ultimate goal of making a better life 
for each other. My wife, Sandra, and I will 
always remember the KAG people who 
have touched our lives.”

John Greiner –  
On Board  
Computer Trainer
After more than 
35 years of 
service, On Board 
Computer Trainer 
John Greiner 
retired from KAG. 

He was a fuel 
transport Driver for Kenan Transport for 
27 years before joining KAG’s Onboard 
Computer Team in 2005. Since then, he 
was directly involved in every onboard 
project KAG rolled out. He also installed 
units and trained Drivers and office/shop 
personnel from coast to coast. 

Dennis Waller, Vice President of Kenan 
Transport, praised John for mentoring 
him early in his career as a Driver. “He 
kept me on my toes back then, teaching 
me to be a better Driver, Dispatcher and 
then Terminal Manager.”

A valuable KAG employee and great 
friend, we wish nothing but smooth 
highways for John as he embarks on 
more adventures.

WMCA Names Harvey Driver of the Year
After the Wisconsin Motor Carriers Association (WMCA) 
named Klemm Tank Lines Driver Lavarne Harvey as its 
September 2014 Driver of the Month, the organization 
surprised him when it announced he also was its 2014 Driver 
of the Year.

Lavarne received this honor during an awards banquet in 
March. Driving for Klemm Tank Lines in Milwaukee, Wis., 
since March 2009, Lavarne’s daily 260-mile round-trip drive 
from Granville, Wisc., to East Chicago, Ind., is always without 
incident.

“Lavarne is special around here,” Terminal Manager Ron 
Maki. “He always does what’s expected of him, does it well 
and then calls to see if there’s anything more he can do.”

Lavarne’s safety record is one of the best in the business. 
And while he could retire anytime, it will have to wait, because 
going to work is his “hobby” – it’s what he likes to do.

“I believe Lavarne is one of the greatest examples of what a professional 
truck Driver should be,” says Lavarne’s Safety and Security Manager Nick 
Kiedrowski. “There’s a lot that could be learned from this gentleman by today’s 
generation. His work ethic is commendable. He’s proud of what he does and 
who he works for.” 

Lavarne Harvey, 
pictured with wife 
Marie, was selected 
as WMCA Driver of 
the Year, a well-
deserved honor for 
this veteran Driver.

Westcan Bulk Transport Among Canada’s 10 Most 
Admired Corporate Cultures of 2014

Our Westcan team offers a 
world-class safety program and 
comprehensive training for employees, 
as well as educational assistance 
and professional development 
opportunities. Westcan also is a 
national sponsor of Mothers Against 
Drunk Driving (MADD) Canada.

“Westcan has a clear vision that 
permeates their organizational culture, 
and it’s apparent how the leadership 
drives the company,” says Marty 
Parker, CEO of Waterstone and Chair 
of Canada’s 10 program. “Westcan’s 
focus on safety is impressive, and their 
tracking and reporting on safety stats 
keeps what is important to the company 
front and center for the staff. This truly 
makes them stand out in their field.” 

Bob and Lee Shaffer, 
current board 

member and former 
Kenan (or KTC) 
Transport CEO.
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Mike Sowers Celebrates 10-Year Anniversary  
with DistTech
Mike Sowers, a DistTech Driver 
for the Tipp City, Ohio, Terminal 
celebrated his 10-year anniversary 
with the company in April. Over the 
past 10 years, Mike also achieved a 
1,000,000 miles safe-driving record.

“Mike has always exhibited very  
high levels of service and safety,” 
says Travis Snow, Terminal Manager 
at Tipp City. “He’s always willing to 
step ‘out of the box’ and take care 
of the customer. He makes himself 
available to meet the customers’ 
needs and is requested by name  
on a regular basis.”

Travis Snow, DistTech Terminal 
Manager (left) and Robin Hacke, RSSM 
Admix Specialist (right) present Driver 
Mike Sowers with his one million miles 
accident-free driving award ring.

Klemm Tank Lines Receives Safety 
Award from Marathon 
Safety is rewarding – in more ways than one! Klemm 
Tank Lines experienced this in November when Marathon 
recognized the carrier for its excellent safety record during 
Marathon’s annual 3rd Party Carrier Appreciation Event.

Marathon presented the prestigious Safety Award 
to Klemm for no spills or property damage, and for 
excellence in Defective Equipment Reporting among 
carriers hauling 100 million gallons or more each year.

“Considering how many deliveries we handle on behalf of 
Marathon, this is a big accomplishment for the entire group,” says Steve Wojciak, 
Klemm Tank Lines Regional Manager – Central Region. 

CTI wanted to provide special 
recognition to two of their Drivers 
who recently celebrated working at 
CTI’s Baytown, Texas, Terminal for the 
past 10 years. The longtime Owner 
Operators both work as call-and-
demand Drivers serving the Midwest 
and Southwest regions. After logging 
a decade of deliveries, Charles 
Washington and Henry Solomon have 
developed such a rapport with their 
customers that many ask if they can 
be “cloned.” To commemorate their 
efforts, they received plaques from CTI.

Charles Washington (right) is 
congratulated by Kelly Goodwin, CTI 
Baytown, Texas, Terminal Manager.

Henry Solomon (center) is 
congratulated by CTI Regional Manager 
Derek Chappell (left) and CTI Baytown, 
Texas, Terminal Manager Kelly 
Goodwin (right).

Congratulations on 10 Years of Working with CTI

Klemm Driver Named 
Driver of the Quarter 
by ExxonMobil
Jerzy Niedzielski, Klemm South 
Chicago Driver, was named Driver 
of the Quarter (fourth quarter, 2014) 
at the ExxonMobil Lockport, Ill., 
Terminal.

Jerzy received the top score in 
all categories ExxonMobil uses 
to award these Drivers, including 
appearance, facility safety record, 
general attitude, equipment 
cleanliness and overall job 
performance. 

“We value his efforts to work safely 
in our facility, respect our guidelines 
and equipment, and interact 
respectfully with our employees,” 
says James Hesser, Chicago 
Area Supervisor and Terminal 
Superintendent for ExxonMobil 
Refining & Supply Company. “His 
flawless execution of his duties 
and outstanding performance are 
greatly appreciated.” 
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Paul Scannell recently retired after 20 
years serving as a Scheduler for Kenan 
Transport’s Tampa, Fla., Terminal. 
In speaking with those who worked 
closely with him, it became apparent 
that one person can make a huge 
difference in the culture of a company, 
to a Terminal location, and as a mentor 
to those around him.

An integral part of the 
Kenan family
This past December, one of the 
most integral persons in the Kenan 
family retired,” says Charlie Decker, 
Terminal Manager at Richmond, Va. 
“Paul Scannell closed the curtain on a 
successful dispatch career. Through 
a variety of dispatch positions, Paul 
brought a lifetime of experience and 
know-how to the Terminal. His strong 
work ethic, discerning approach, and 
unyielding persistence to get a job done 
right were pillars of that group for many 
years and will not soon be replaced.” 

While Paul’s world travels with the Navy 
and decades of trucking experience 
made him an invaluable asset to the 
operations of the Terminal, they also 
produced a boisterous personality 
loved and respected by coworkers, 
Drivers, and customers alike. 

“Paul enjoyed making his presence 
known,” Charlie recalls fondly. “Days 
working with Paul were simply more 
enjoyable!”

Charlie says Paul’s personality 
and persistence left an indelible 
impression on countless coworkers 
over the years.

“His influence will continue to be seen 
in the work of those of us who had the 
pleasure of learning from him,” says 
Charlie. 

These sentiments were echoed time 
and again by other coworkers, such as 
Regional Manager Tony Moenich. 

“Paul will be sorely missed but not 
forgotten. Loyal, dependable and 
trustworthy are the words that come 
to my mind when thinking of Paul. 
He worked for four different Terminal 
Managers during his tenure in Tampa 
and always was ready to answer the 
bell when needed,” says Tony.

A mentor
Luis Ramos, Terminal Manager, at Port 
Everglades, Fla., first met Paul when he 
was hired with Kenan.

“The first thing I noticed was how 
he would come in every morning, 
like clockwork, at least 30 minutes 
before his start time. He would put his 
lunchbox down at his workstation, go 
back outside for a few minutes, and 
then walk in and start his day right on 
time,” says Luis. “You could set your 
watch by this man!” 

Luis always enjoyed when Paul would 
share some of life’s tidbits, especially 
when his delivery of said tidbit had 
some “Scannell flair” to it. 

“He was always forthright with advice, 
and even criticism, but I appreciated 
that,” says Luis.

Sarah Ross, Scheduler, says that 
between the friendly banter with the 
Drivers and his wealth of knowledge of 
the business, Paul was always an asset 
to the team. Even for a new Terminal 
Manager, Paul served as a mentor.

Paul Scannell’s efforts and personality 
made a positive impact at Kenan 
Transport.

The Impact One Person Can Make
“Paul’s years of experience and 
knowledge of the area were valuable,” 
says Will Mays, Terminal Manager at 
Tampa, Fla. “Always supportive and 
ready to assist in any way he could — 
that’s Paul.”

A smile, a joke and some 
advice
Paul was the man that the Drivers met 
at both ends of their shifts with a smile. 
He always had a something to say 
whether it be a joke or some advice, 
recalls Gary Miles, Assistant Terminal 
Manager at Tampa, Fla. “He dispatched 
the Hess board for many years and 
always helped the new Dispatchers 
with learning the store sales history and 
peak times of sales.” 

“Anyone who knows Paul knows he will 
take this same approach to whatever 
he chooses to be his next endeavor in 
life,” says Charlie. “And whatever that 
endeavor may be, happy retirement 
Uncle Pauli!”
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BASF Rewards DistTech 
Drivers Who Are ‘Elite’
To reward DistTech Drivers hauling and delivering its product, BASF partnered with 
KAG to create the BASF Elite Driver program. The 22 DistTech Drivers dedicated to 
the BASF account are eligible for quarterly bonuses based on various performance 
measures.

“The commitment between BASF and KAG improves both companies,” says Bruce 
Blaise, KAG President. “It secures elite performance and capacity for the shipper, 
while allowing a consistent business climate for carrier reinvestment.”

The program kicked off in December 2014 at the DistTech Terminal in Geismar, La. 
Drivers can earn up to $500 per quarter by adhering to performance standards 
related to safety and professionalism. Up to 100 points are awarded through 
objective measures from different KAG systems and customer non-conformance 
reports.

DistTech hauls and delivers isocyanates for BASF, primarily MDI, which is used in 
the manufacture of polyurethane. The company always had a good track record 
with BASF, and with the Elite program, it’s getting even better.

“We ended our first quarter of the program in March,” says John Rakoczy, Senior 
Vice President Sales and Marketing. “Our on-time loading was at 94 percent, up 
from 93 percent in the last quarter of 2014. On-time delivery shot up to 99 percent, 
from 96 percent.”

John points out that total nonconformance reports reduced for the period, down to 
four in the first three months of 2015, as opposed to six in the final quarter of 2014.

“The Elite Driver program benefits everyone involved,” adds John. “BASF 
appreciates the strong performance standards, and our Drivers feel appreciated. 
One even told me it was the first time in his career he felt recognized by a shipper 
as a helpful team member instead just ‘some Driver.’”

The DistTech Terminal in Geismar, La. is the first location to offer the BASF Elite 
Driver Program.

Marvin “Eddie” Wicher, a Driver 
out of the Geismer, La., Terminal, 
recently received an award for his 
outstanding service from one of our 
largest chemical customers, BASF.

Marvin “Eddie” Wicher
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Not everyone takes that message to 
heart. Frank Narciso, a Driver for the 
Bozrah, Conn., Terminal for Cryogenic 
Transport (CTI), is someone who does.

“If you have a bad attitude, you will 
have a bad day,” says Frank, who rarely 
has a bad day himself. 

On the contrary, Frank approaches 
each day with the same enthusiasm 
that he had when he started driving 18 
years ago. 

The perfect job
“I think I was made for this job,” says 
Frank, who hauls liquid nitrogen and 
oxygen for Air Products, a customer of 
CTI. “My wife asks me how I can work so 
many hours, but I don’t mind – I like it!”

Again, attitude plays a role in Frank’s 
longevity. He cautions that there’s 
no such thing as a “perfect job,” and 
that those who keep looking for it will 
continually be disappointed.

“You have to take the good with the 
bad, accept it and move on. You have 
to find something you’re happy with,” 
says Frank.

Frank is happy when he’s in the cab of 
his truck, driving. He jokingly attributes 
that to his “dislike of people.” But it’s 
evident he doesn’t dislike people at all; 
he just prefers some alone time. 

“If I had to work in a cubicle, I’d be nuts. 
I have to be by myself sometimes,” 
explains Frank. “But the guys I work 
with are great. Everyone around here 
helps out. I always try to help anyone 
who has a question. When I started out, 
the older guys helped me, and so I like 
to do the same for the younger Drivers.” 

An advocate for safety
Terminal Manager Darren Taylor 
agrees. 

“Frank is the type of guy who always 
looks out for fellow coworkers. When 
it comes to safety, he’s one of the 
best we have,” says Darren. “Not only 
does he have a good driving record, 
but he reminds others about safety 
procedures.”

“I don’t make too many friends,” 
jokes Frank, referring to how he’ll tell 
someone if they’ve failed to follow a 
procedure.

“If you take an extra 60 seconds to do 
things right, it saves you hours between 
filing reports, fixing issues and other 
results of not following procedure.”

Franks says good driving starts with 
good training, and he has served as 
a Driver Trainer himself. After you’ve 
learned the basics, it’s simply a matter 
of putting things into practice, day 
after day.

“If you do things the right way each 
day, it leads to a week and then a year 
and then a million miles of doing it the 
right way,” says Frank. “It’s a mindset. 
You have to give 110 percent. You have 
to be on your game.”

Although the basic requirements 
for being a Driver have essentially 
not changed, Frank says the job is 
much different from when he began. 
He attributes that to the many 
distractions non-commercial drivers 
bring to the road.

“ IF YOU TAKE 
AN EXTRA 60 
SECONDS TO DO 
THINGS RIGHT, 
IT SAVES YOU 
HOURS BETWEEN 
FILING REPORTS, 
FIXING ISSUES 
AND OTHER 
RESULTS OF 
NOT FOLLOWING 
PROCEDURE.”

Attitude Is Everything

“Everyone is on a cell phone. Everyone 
is playing with their GPS. They’re 
working on computers – you wouldn’t 
believe the crazy things you see. And 
they’re doing it at 75 miles per hour,” 
says Frank. “You have to go to work 
with the mindset that everyone is out to 
hit you! You have to watch what you’re 
doing as well as what they’re doing. 
Driving is a very serious job.”

A second calling
In his spare time, Frank serves as 
a volunteer firefighter for the Baltic, 
Conn., fire department. His father was 
assistant fire chief there, so the interest 
in firefighting came naturally to Frank. 

“I’ve been a firefighter since 1981; 
I signed up at the minimum age to 
volunteer,” says Frank. “The guys at 
the fire house are like a second family 
to me.”

While Frank has found the perfect fit as 
a truck Driver, and a volunteer job that 
he’s passionate about, his coworkers at 
Bozrah have found the perfect mentor. 

“For all of his dedication to CTI and 
safety, Frank is the right kind of person 
to spotlight in this feature,” says Darren. 
“We’re lucky to have him onboard.”

Frank Narciso loves driving a truck, and 
finding the right job has led to years of 
job satisfaction.
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Quinn Bauman, Scheduler, Kenan 
Transport, Nashville, Tenn.
If you could have written one 
already famous book, which would 
it be?
The Notebook, as I think it’s the best 
love story ever.

What is your least favorite 
household chore?
I know this sounds weird but I 
absolutely love to clean. The only 
household chore I really don’t like is 
cooking.

In your opinion, who would win a 
boxing match between Bigfoot and 
the Loch Ness Monster?
I am not sure who would win because 
I’m not sure they could see each other.

What is the most rewarding part of 
your job?
As a Dispatcher, it’s absolutely a 
constantly changing atmosphere, 
which makes for new challenges every 
day. It’s like putting together a puzzle 
that’s constantly changing, which I find 
very rewarding.

Lucious Dorsey, Driver, Transport Service, 
Baytown, Texas
If you could have written one 
already famous book, which would 
it be?
I love detective stories. My choice is 
Alex Cross by James Patterson.

What is your least favorite 
household chore?
Bathroom cleaning.

In your opinion, who would win a 
boxing match between Bigfoot and 
the Loch Ness Monster?
Bigfoot.

What is the most rewarding part of 
your job?
The most rewarding part of my job is 
when my delivery is safe and on time. 
Precision is required to meet good 
job performance standards relating 
to loading and unloading. Meeting 
customer and company requirements is 
a No. 1 priority to me. I am highly self-
rewarded. When a customer is pleased, 
I call it “mission accomplished" and 
"job well done!"

Random Questions

Zoe LeParque, Communications Associate, 
RTL Westcan, Edmonton, Alberta
If you could have written one 
already famous book, which would 
it be?
The Great Gatsby by F. Scott 
Fitzgerald. I first read it when I was 
in junior high, and it’s still one of my 
favorite books.

What is your least favorite 
household chore?
Cleaning the bathroom. Luckily, my 
husband doesn’t mind taking care of 
that one.

In your opinion, who would win a 
boxing match between Bigfoot and 
the Loch Ness Monster?
I would say the Loch Ness Monster 
because of its sheer size advantage.

What is the most rewarding part of 
your job?
The most rewarding part of my job is 
getting to interact with so many people 
from across the company. I especially 
enjoy hearing about employee 
accomplishments and acts of kindness. 
Our employees don’t hesitate to go 
above and beyond for anyone, and 
they take a lot of pride in their work. It 
makes me really proud to be part of 
such an incredible team.
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We think KAG and all of the people who work here are pretty great. Our culture is 
unique and joining the conversation happening on Facebook is one way to show 
our pride. On our page you’ll find a number of 
items, changing weekly, daily and monthly. 

We’re excited, and we know you are too, but a  
few reminders:
•  Connecting to social media should take place 

after work hours. 
•  We are all spokespersons for KAG when posting 

information. We want your feedback, your 
ideas, your pictures, your questions, but please 
make sure what you post is appropriate for all 
to see (no profanity, no confidential company 
information, etc.). 

•  For your reference, we have a social media policy 
posted on My KAG Home under the Human 
Resources tab that outlines expectations. 

Our page includes things like company history, 
current job opportunities, safety tips, behind-the-
scenes photos, accolades, and pictures of our 
hard-working employees. “Like” our page to get 
posts in your feed regularly!

It’s Official – KAG Is on Facebook

https://www.facebook.com/kenanadvantagegroup?fref=ts

